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Regional programme on ‘Protecting children from 
violence and promoting social inclusion of children 
with disabilities in the Western Balkans and Turkey’ 

Implemented by UNICEF, the European Disability 
Forum, and the International Children’s Center, with 
the financial support of the European Union.

Children with disabilities and children who have 
experienced violence have long been almost invisible in 
central and eastern Europe. Cloaked in discrimination, and 
with no means to tell their story, their experiences were 
largely ignored.

However, momentum has been building for change.

Over the past decade, progress has begun to be made by 
developing legislation, increasing frontline services, and 
improving social attitudes to protect children from harm 
and integrate them into their communities.

In 2016, UNICEF, the European Disability Forum and the 
International Children’s Center decided to build on these 
advances by launching, with the financial support of the 
European Union, a major programme in Albania, Bosnia 
and Herzegovina, Kosovo, Montenegro, Serbia, the 
former Yugoslav Republic of Macedonia, and Turkey. It 
aimed to promote human rights and improve public 
services for victims of violence and children with 
disabilities by building partnerships between civil society 
organisations, governments and community groups.

The initiative outlined six concrete goals: improving and 
strengthening legislation, developing mechanisms to 
identify and report cases of violence against children 
(such as helplines and school referrals), improving 
independent monitoring and reporting of violations of 
children’s rights, boosting dialogue and cooperation in the 
region on these issues, increasing public awareness and 
support for the causes; and, perhaps one of the greatest 
challenges, improving publicly available data and 
information.

The Western Balkans and Turkey have a long history of a 
chronic shortage of reliable data and evidence, particularly 
when it comes to children with disabilities. The rest of this 
report will concentrate on this critical issue.

For the most part, children with disabilities have been 
missing from official registers, making it almost 
impossible to determine how many children are affected, 
what barriers they face and how governments and social 
agencies can best respond.

To challenge this status quo, for the first time, teams in 
Albania, Bosnia and Herzegovina, Kosovo, Serbia and 
Turkey1 investigated and documented the realities facing 
children with disabilities and the challenges they face in 
realising their rights. They aimed to bring together all 
existing evidence and data and produce a baseline study 
on which improved policy, advocacy and programming 
could be based.

The findings are explored in detail in the ensuing pages. 
The ultimate aim: to lay bear the facts, highlight areas of 
greatest concern, and catalyse change for some of the 
most marginalised children in the region.

Programme overview
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In the last thirty years, two bold pieces of international 
legislation came into force that have helped transform  
the way society thinks about and treats children with 
disabilities: the Convention on the Rights of the Child and 
the Convention on the Rights of Persons with Disabilities. 

Both demonstrate that human rights are for everyone,  
by focusing on groups of people who have been 
traditionally marginalised. In the Convention on the Rights 
of the Child, we see children as autonomous beings who 
actively exercise their rights; whilst the Convention on the 
Rights of Persons with Disabilities shows that people 
with disabilities have the same rights and agency as 
everyone else: it is barriers in society that impede them.

Both conventions also introduce clear obligations  
on the states that sign them, recognising that long-
disadvantaged groups may need extra help to realise their 
rights on an equal footing with others. On the back of 
these treaties, reforms have begun to be introduced that 
aim to reduce discrimination and support inclusive 
societies: changing daily life for millions of children  
with disabilities.

Outline of relevant 
international conventions

Everybody counts
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The Convention on the 
Rights of the Child and the 
Convention on the Rights 
of Persons with Disabilities: 
Focus on children with 
disabilities

Everybody counts

Continued à

Convention on the Rights of the Child Convention on the Rights of Persons 
with Disabilities

Date of adoption • Adopted by the United  
Nations General Assembly  
on 20 November 1989

• Adopted by the United  
Nations General Assembly  
on 13 December 2006

Ratification • Ratified (made legally binding) by all 
United Nations member states, except 
The United States of America: including 
Albania, Bosnia and Herzegovina, 
Montenegro, Serbia, the former 
Yugoslav Republic of Macedonia,  
and Turkey 

• Ratified by 177 countries worldwide, 
including Albania, Bosnia and 
Herzegovina, Montenegro, Serbia,  
the former Yugoslav Republic of 
Macedonia and Turkey

Groundbreaking • First legally-binding international treaty, 
specifically addressing children

• Acknowledges that children have rights 
and are entitled to exercise them

• Explicitly includes children and disability 
in international human rights law

• First human rights treaty to include 
disability as a ground for protection  
from discrimination

• First legally-binding international  
treaty that concentrates on securing  
and promoting the rights of people  
with disabilities

• Helps to cement a new standing for 
people with disabilities and establishes 
more stringent measures to help them 
realise their rights

Concept of 
disability

• Article 23 was drafted in the 1980s and 
focuses on disability as a medical 
problem requiring “special care” and 
“assistance”, rather than focusing on 
children’s rights, abilities and potential, 
and the barriers that may stop them 
achieving these.

• People with disabilities are “those  
who have long-term physical, mental, 
intellectual or sensory impairments 
which in interaction with various barriers 
may hinder their full and effective 
participation in society on an equal basis 
with others.” (Article 1) This 
incorporates both a social model of 
disability - focusing on barriers in society 
that can stop someone with disabilities 
realising their rights, and a human rights 
approach – empowering children and 
creating an environment that allows 
them to fulfil their rights.

20
1989

13

“special care”
 “assistance”

2006
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Convention on the Rights of the Child Convention on the Rights of Persons 
with Disabilities 

Participation  
and inclusion

• Children with disabilities have the right 
to a “full and decent life in conditions 
which ensure dignity, promote self-
reliance and facilitate the child’s active 
participation in the community.” States 
are obliged to enable children to achieve 
this (Article 23). 

• Every child capable of forming a view 
has the right to express it (Article 12).

• Children must be allowed to remain 
within the family (Article 8) and not be 
separated from their parents unless it is 
necessary for their best interests 
(Article 9).

• Every child has the right to education 
and should have the same opportunities 
(Article 28).

• Children with disabilities should be able 
to enjoy their human rights on an equal 
basis with everyone else (Article 2) and 
participate fully and effectively in 
society (Article 3). States are obliged to 
ensure this (Article 7).

• People with disabilities and 
organisations that represent them 
should be consulted when countries 
develop legislation and policies to 
implement the convention (Article 4).

• Children with disabilities have equal 
rights to a family life and when families 
cannot take care of children, they should 
be kept in family-like care in the 
community (Article 23).

• Education at all levels must be inclusive 
and children with disabilities must be 
given the support and accommodation 
they need (Article 24).

Discrimination • No child should encounter 
discrimination on the grounds of “race, 
colour, sex, language, religion, political 
or other opinion, national, ethnic or 
social origin, property, disability, birth or 
other status” (Article 2).

• States that have ratified the convention 
should respect and ensure all the rights 
within the Convention to every child 
without discrimination (Article 8).

• Discrimination on the basis of disability 
is defined as “any distinction, exclusion 
or restriction on the basis of disability 
which has the purpose or effect of 
impairing or nullifying the recognition, 
enjoyment or exercise, on an equal basis 
with others, of all human rights and 
fundamental freedoms in the political, 
economic, social, cultural, civil or any 
other field.” States must provide the 
measures necessary to allow people 
with disabilities to achieve equality in 
practice (Article 2).

Violence • Children have the right to be protected 
from all forms of violence, neglect, 
exploitation and abuse and States are 
obliged to protect them (Article 19).

• States must provide appropriate support 
to children with disabilities to help them 
avoid violence and abuse. They must 
introduce legislation and policies to 
identify, investigate and prosecute such 
cases (Article 16).

DISC 
RIMIN 
ATION
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From the five sets of research findings, common threads 
emerge.

Some effort has been made across the region to 
harmonise legislation with the relevant international 
human rights framework, including the Convention on 
the Rights of the Child and the Convention on the Rights 
of Persons with Disabilities. Nevertheless, more work 
needs to be done to concentrate and align legal provisions 
on the specific needs of children with disabilities in all 
spheres of life, outline the best mechanisms to 
implement legislation, and prioritise protecting children 
from abuse and violence.

Major challenges are identified in putting policy into 
practice. Problems highlighted include limited capacity of 
key staff, poor coordination between government 
departments and state and local level authorities, as well 
as a chronic shortfall in budgets.

Reliable data is a huge concern. Many children with 
disabilities are thought to be missing entirely from public 
registers. None of the governments has a definitive 
number of children living with disabilities. Most have an 
inconsistent approach on gathering statistics and use 
neither a universal definition of disability, nor a 
standardised methodology to assess it in line with the 
Convention on the Rights of Persons with Disabilities.

In a region with a long history of segregating children with 
disabilities in institutions, efforts are continuing to end 
institutionalisation. However, alternative support 
services in the community – like day care centres and 
specialist support - are patchy, making it difficult for 
children to exercise their right to live with their family.

Non-governmental organisations or disabled people’s 
organisations frequently fill gaps in government 
provision. Nonetheless, unpredictable funding means 
these services can downsize or stop at any point. 
Collaboration between these organisations, working with 
families on a local level or changing policy, is beginning to 
build momentum in some places. 

Programmes to identify children with disabilities at a 
young age and provide early intervention are either 
inconsistent or non-existent. The lack of speedy and 
appropriate response has long term implications for 
children’s development. When children with disabilities 
do come to be assessed, a medical model is often relied 
upon, perpetuating the idea that they have problems that 
need to be fixed by health professionals, rather than 
addressing how each child can be supported to overcome 
barriers in society that limit them.

Inclusive education is being championed; however, this 
does not always mean children with disabilities are fully 
participating in learning in classes and in school life, on an 
equal basis with other children. Many are educated in 
separate classes and a segregated system of special 
schools exists across the region.

Healthcare is unreliable, with many parents feeling 
forced to resort to expensive private options, often 
because they do not trust the quality of local practitioners 
or because waiting lists are too long.

Families shoulder the burden of high costs of care, with 
many parents pushed into poverty.

Accessibility is a regularly cited issue. Public spaces, 
schools, health facilities and transport frequently cannot 
be easily used by people with disabilities. User-friendly 
formats like sign language and Braille are seldom 
employed.

Children with disabilities are at increased risk of violence 
and abuse, although they are often not given any special 
legal or practical protection.

Discrimination against children with disabilities remains 
pervasive. Those who are from traditionally marginalised 
groups like refugees or the Roma usually face the greatest 
stigma. This prevents their voices being heard on issues 
of importance to them and limits their full participation in 
all areas of life. 

Regional summary

Everybody counts
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Albania has undertaken a number of legal and policy 
reforms to promote the rights of children with disabilities. 
However, researchers found that children are not 
consistently receiving the support they need to live 
independently and fulfil their potential.

Uneven start
Health professionals often do not have the knowledge 
required to monitor child development and identify 
disabilities when they visit families at home or treat them 
in health centres. Researchers heard that even conditions 
that can be spotted at birth, such as Down’s syndrome, 
are frequently identified at a late stage. The provision of 
specialist intervention services for young children – like 

Research findings 
Albania

physiotherapy and speech therapy – is also patchy.

When a child with disabilities does come to be formally 
assessed, it is normally a medical process, focusing on a 
‘problem’ with the child. This kind of medical terminology 
is widely used, even though the country’s legal 
framework uses a definition of disability that aligns with 
the Convention on the Rights of Persons with Disabilities. 
The assessment focuses on children with the most 
severe disabilities, excluding children with mild to 
moderate impairments and effectively barring them  
from accessing services and benefits.

Growing up in the community
Although they are over-represented amongst the small 
number of children who are in residential care, most 
children with disabilities in Albania grow up with their 
families, rather than in institutions. 

Demands on social care services in the community are 
growing; however, they do not fully meet children’s 
needs. Day care centres are run by therapists, rather than 
by trained social workers, of which there is a notable lack. 
Moreover, as around half of social care services are 
operated by civil society organisations who are facing 
funding shortfalls, increases in the number of children 
accessing support services may not be sustainable. 
Parents complain that there is no systematic access to 
Albanian Sign Language, or assistive devices and 
technology – like wheelchairs or Braille readers – at an 
affordable cost. Interviews with children show that those 
with severe communication difficulties are particularly 
isolated and excluded.

Accessing healthcare is also problematic. Sometimes it 
can be difficult for children with disabilities to physically 
get into, and use, hospitals or health centres. Furthermore, 
many families travel to the capital Tirana or abroad to seek 
diagnosis and treatment, at considerable personal 
expense, as they do not trust the quality of local doctors. 

Parents can end up in dire financial straits as they struggle 
to pay for extra services for their children. In a survey 
conducted in 2017 by World Vision and Save the Children, 
66 per cent of families with children with disabilities 
reported they are low-income households, compared to 
44 per cent of other families.6

Fast facts

• Researchers found between 2.5 and 4 per 
cent of children have been certified as 
having a disability by the Medical 
Assessment Commission.2 

• 10.4 per cent of parents interviewed in a 
2017 study said their child had ‘a lot of 
difficulty’ or ‘severe difficulty’ functioning in 
one of twelve areas, including physically, 
cognitively and/ or emotionally.3

• In the same study, 66 per cent of families 
with children with disabilities reported 
earnings that classify them as low-income 
households, compared to 44 per cent of 
other families.4

• Around half of school-age children receiving 
disability allowance are in education.5

• Ratified the Convention on the Rights of 
Persons with Disabilities ü 

• Ratified the Convention on the Rights of the 
Child ü

Everybody counts – Albania
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“ We have limited knowledge of the legal 
framework in the area of disability.” 
Frontline worker with children with 
disabilities, focus group discussion

About half of children of school age who receive disability 
allowance are in education.7 However, although children 
with disabilities are integrating into mainstream schools, 
education is not always truly inclusive. Attitudes are 
improving, but families still face stigma and discrimination 
from teachers, local authorities and other parents, and 
there is a lack of training for teachers and classroom 
assistants. Some children with disabilities may not 
undergo an education assessment as they are not 
obligatory, and so do not have individualised support. 
Furthermore, a separate system of special education 
schools continues to operate and this is set to expand by 
2020 under government plans, contradicting the overall 
policy of moving towards fully inclusive education. 

Policy and legislation
While more could be done to explicitly mention children 
with disabilities, Albania’s legislation and policies do not 
stand in the way of them participating actively in all areas 
of life – from education to healthcare. 

Implementing the legal framework is, however, a major 
stumbling block. Data is unreliable – with different 
numbers and terminology used by different government 
ministries, making it impossible to compare data and thus 
difficult to plan effectively. There is also a need for 
dedicated budgets, clear guidance and training on legal 
requirements, sub-legislative acts to clarify legal 
provisions, and more involvement of children with 

Methodology

Researchers analysed primary data gathered 
through interviews and focus group 
discussions and secondary data gathered 
through an extensive review of legislation, 
policy, regulations, research reports and 
official statistical information. Primary data 
collection focused on gathering the 
perspectives and experiences of children with 
disabilities and their parents, the specialists 
who work closely with them, other parents, 
and the authorities responsible for 
implementing policy and legislation. A total of 
300 people took part in the study, from four 
counties of Albania (Tirana, Kukes, Gramsh 
and Berat), among whom 79 were children 
with disabilities.

disabilities in decision making. Steps are underway to try 
to improve poor coordination between government 
departments and social agencies to allow a holistic, rather 
than siloed, approach to assisting children with disabilities.

Everybody counts – Albania
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For Ani, who is visually impaired, music is 
transformational.

“When I play the piano I can see the world full of 
colours,” he explains, “and myself inside it playing  
in a big concert hall and people clapping their hands 
for me.”

Ani, who is ten, was born in a small village called 
Visok, near the Fieri region in Southern Albania. At 
first, his mother, Donika, feared for his future.

“I was so scared what his life and ours were going  
to be like without any services at all for people with 
disabilities in Albania,” she says. “Big cities may 
have some things perhaps, but our village is 20 km 
from the city and we have no car.”

Donika received little support.

“I had to learn everything by myself how to look 
after him,” she says. “I taught him how to move 
around the house, to eat, to take care of himself.”

Ani now attends a boarding school in Tirana for 
visually impaired children as there is no specialist 
provision nearby. He misses his family, but he has 
excellent academic results and lots of friends. He 
started to learn how to play the piano two years ago. 

“I had so many emotions,” he says, recalling the first 
day he touched the keyboard. “I thought it was very 
difficult, but now it is easy…When I am away from 
school, I don’t have an instrument at home, but I 
remember the lessons by heart and by making the 
movement with my fingers in the air I imagine 
playing the piano.”

Ani dreams of becoming a famous pianist and 
moving to London.

“To those who will see my picture playing the piano, 
I want to say: You can achieve anything if you work 
hard and have the will,” he insists.

Ani, playing his piano

©UNICEF Albania/Olsi Beci

Striking a different note 
How one Albanian boy challenged expectations

11Everybody counts – Albania
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Bosnia and Herzegovina

Fast facts

• At least 6.5 per cent of children aged two to nine 
live with some form of disability, according to 
UNICEF estimates.8 

• The census shows more than 6300 people under 
the age of eighteen - 0.9 per cent of the country’s 
children – have difficulties with basic activities at 
home or school, that involve either seeing, 
hearing, walking or going upstairs, remembering 
or concentrating, dressing and bathing, or 
communicating.9

• Almost 45 per cent of people say they would not 
allow their child to be friends with a child with 
cognitive and developmental disabilities, according 
to a survey carried out as part of the It’s About 
Ability/ Govorimo o mogućnostima campaign 
(supported by UNICEF) in 2014.10 

– A quarter of respondents believe that children 
with disabilities should live in special institutions.11

• 40 per cent of Bosnians and Herzegovinans 
believe that children with disabilities should attend 
special schools, according to research carried out 
in 2013.12

– Only 20 per cent see value in including children 
with disabilities in mainstream schools.13

• The majority of the 1200 people living in residential 
institutions are children with intellectual and 
developmental disabilities.14

• Ratified the Convention on the Rights of Persons 
with Disabilities ü

• Ratified the Convention on the Rights of the  
Child ü 

Invisible children
Researchers in Bosnia and Herzegovina uncovered a 
society that - despite some positive steps - still excludes 
children with disabilities at every stage of their life.

Unequal start
A child’s disability is rarely formally identified in infancy, 
meaning children miss out on early interventions that 
could make a huge difference for their long term 
development. Community health workers and 
paediatricians tend to lack the knowledge needed and 
specialist services are provided on an inconsistent basis 
by the government, non-governmental organisations and 
groups representing people with disabilities. 

Early in life, children are also at risk of being placed in 
institutions as their families struggle to adapt, often with 
little outside support. The majority of the 1200 people 
living in residential institutions in Bosnia and Herzegovina 
are children with intellectual and developmental 
disabilities.15 Many spend their entire lives in overcrowded 
and impersonal conditions that have been found not to 
comply with standards set out in the Universal 
Declaration of Human Rights.16

Growing up amid discrimination
It is often not until children head towards school age that 
their disability is formally identified. However, there is no 
common definition of what it means to live with a 
disability, nor a standardised methodology to assess it. 

Everybody counts – Bosnia and Herzegovina
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Methodology

Findings from Bosnia and Herzegovina come 
from a desk review of available literature, data 
analysis and 32 interviews with key figures 
(mainly government employees tasked with 
monitoring and implementing the rights of 
children with disabilities and their 
counterparts in non-governmental 
organisations). 56 focus group discussions 
were also held in 14 geographically diverse 
areas, in which children from minority groups 
were encouraged to participate.

“ Children with disabilities are 
at the very margin of society.” 
Anonymous interviewee

Terms that are employed are generally medical and often 
inappropriate - focusing on disability as something that 
needs to be treated and ‘fixed’ by health professionals. A 
child’s level of disability, and thus his or her right to social 
welfare, tends to be assessed differently depending on 
where the child happens to live. Data collection is also 
compromised by these inconsistencies – with many 
children with disabilities missing entirely from public 
registers and no decisive figure of the number of children 
living with disabilities. 

Moving into formal education can also be challenging. 
Some children with disabilities do not attend school at all. 
Many others attend special schools or special classes in 
regular primary schools, but rarely progress to secondary 
school. The government is trying to promote children with 
disabilities in mainstream schools; however, success is 
measured by numbers, rather than how the children 
participate in learning and school life. In reality, such 
children follow a different curriculum under the guidance 
of a specialist educator, and have very little interaction 
with the mainstream teacher, perpetuating a sense of 
segregation. Teachers themselves are often poorly 
trained and have negative attitudes toward inclusion,  
as do many families of other children.

Law and practice
Laws and policies in Bosnia and Herzegovina do not 
clearly outline and enforce the rights of children with 
disabilities – thus disadvantaging them at every stage of 
life. They are not fully harmonised with the international 
obligations to which the country is bound – including the 
Convention of the Rights of the Child and the Convention 
on the Rights of Persons with Disabilities. Moreover,  
they do not include sufficient provisions to prevent 
discrimination in accessing services and associated  
action plans are often inadequately budgeted.

A lack of coordination and accountability at state and local 
levels also makes implementing policy and legislation 
problematic. Policies are usually made at the state level, 
with officials in cantons (local administrative divisions) 
required to enact the changes. These are frequently only 
partially delivered, without district officials being held 

responsible. Children with disabilities are not consulted  
or involved in the process. 

Partly as a result of this, services to help children with 
disabilities maximise their potential are scarce. Non-
governmental organisations and organisations 
representing people with disabilities plug gaps in state 
provision; however, they are subject to unpredictable 
funding. Health facilities and other public services tend  
to be inaccessible – either physically, or due to a lack of 
supportive services such as interpretation or Braille. 
Moreover, there is no data on service providers’ attitudes 
to their work to help assess discrimination children face.

Throughout their lives, children with disabilities are also  
at increased risk of violence and abuse, although child 
protection is not prioritised in legislation, policy or service 
provision. Social workers have been criticised for missing, 
or failing to act on, signs of physical and sexual abuse. 
Children with disabilities who were interviewed by 
researchers said they were often targets of verbal, 
psychological and physical assaults. However, many 
parents reported that they did not know who to contact  
if their child was threatened or attacked.

Everybody counts – Bosnia and Herzegovina



14

Edna Sunjic took to the slopes for the very first  
time six years ago. Now the fifteen year old from 
Sarajevo, Bosnia and Herzegovina, already has two 
Olympic skiing medals to her name.

“Edna is a fighter,” says her mother, Sabina. “She 
has never thought of herself as a child with 
disabilities. She doesn’t see obstacles.”

Edna’s Down’s syndrome has never defined her. 
Despite the obstacles they faced, from the 
beginning her parents concentrated on giving her 
opportunities. Apart from her medals in the Special 
Olympics in Vienna in 2018, she graduated at the top 
of her primary school class, and is the life and soul of 
her social group.

Asked how she sees herself, she answers 
immediately, “I am a beautiful, wonderful, great girl.”

Her sister, Erna, agrees. “When I see her, I don’t see 
disability,” she says. “I see Edna.”

Erna’s boyfriend, Namik, puts it another way. When 
Edna shows up, he says, “energy enters the room.”

In many ways Edna has had a unique experience for 
a child living with a disability in Bosnia and 

Herzegovina – she has been accepted and included 
in her community, school and larger society.

Edna attends Treca Gimnasija Secondary school, 
where staff have done everything they can to help 
her succeed.

It wasn’t easy. “I was terrified our program would be 
too difficult for Edna,” says Senada Salihovic, Treca 
Gimnasija’s director. “But with the support of 
teachers and others, and good planning and 
discussions, the school was able to meet all her 
needs.”

Salihovic arranged for Edna to be in a small class 
where she could get more help from teachers. And 
Salihovic, her staff and teachers are constantly 
watching for obstacles – like difficulties accessing 
classrooms or discriminatory attitudes - that might 
be in Edna’s way.

“Our goal is to keep her smiling,” she says.

“Edna is excited about school,” her mother agrees. 
She says she is tired of hearing, “We can’t. We don’t 
know.” At Treca Gimnasija, in contrast, she hears, 
“We will try. We can figure it out.”

Edna playing table tennis at school

©UNICEF Bosnia and Herzegovina/2018/Ziyah Gafic

Energy Enters the Room 
Social inclusion helps a Sarajevo teenager find success

14Everybody counts – Bosnia and Herzegovina
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Despite significant progress since the end of the conflict 
in the 1990s, Kosovo’s population is one of the poorest in 
Europe. Health, education and social services are severely 
strained. Strong political commitment has led to positive 
steps forward for children over the last five years; 
however, research shows that children with disabilities 
remain one of the most marginalised segments of  
the population. 

Early years
There is no legal requirement for health services to 
identify children with disabilities early in life. Families are 
not offered routine screening to flag infants who are not 
meeting development milestones. Most children reach 
school before a disability is identified, which is often too 
late for interventions to have a lasting impact on a child’s 
development. Then, a diagnosis is usually made for the 

Kosovo

purpose of qualifying for state benefits. The approach is 
medical, with doctors diagnosing a ‘problem’, often 
insensitively or inaccurately, rather than developing plans 
to help children fulfil their potential. There is little 
coordination between government ministries and social 
agencies to help them access appropriate services. 

Community support
There are very few children in residential institutions in 
Kosovo. However, adequate support in the community is 
not available as children grow up.

Inclusion is very limited. Stigma and discrimination are 
pervasive – with parents often reluctant to go out in public 
with their child if she or he is living with a disability. Most 
children with disabilities spend a significant portion of 
their time in limited family groups.

The cost and quality of health care are highly 
questionable. Shortage of medications, a lack of 
accessible facilities and long waiting times often drive 
families to seek private specialised services, which can  
be financially draining.

Centres for social work are supposed to bear the brunt  
of providing community services for children with 
disabilities. However, a lack of staff, training and financial 
resources mean impact is limited.

Civil society organisations and groups representing 
people with disabilities step into this vacuum, providing a 
range of services like day care centres and physiotherapy. 
However, they are overwhelmed with demand and often 
operate with unpredictable funding.

Inclusive education is understood and practised in a  
limited sense, as enrolling children in regular schools, often 
in separate classes. Although numbers of children with 
disabilities attending regular school are increasing, 
researchers found that their full participation was limited  
by a number of factors including limited qualifications of 
teachers, inflexible curricula, discriminatory attitudes, lack of 
suitable transportation and a lack of individualised support. 
In order to tackle some of these issues the government is 
now supporting UNICEF programmes to train teachers on 
inclusive education focusing on children with disabilities.

Fast facts

• There are no estimates of the number of 
children living with disabilities. 

• Less than one third of all municipalities are 
upholding the rights of persons with 
disabilities as legislated.17 

• More than 94 per cent of children with 
special needs who attend mainstream 
school go to regular classes, according to 
official statistics from 2015-16.18

• Kosovo cannot currently ratify the 
Convention on the Rights of the Child,  
or the Convention on the Rights of Persons 
with Disabilities. However, the government 
is revising legislation in line with  
these treaties.

Everybody counts – Kosovo
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Lifelong challenges
The Government of Kosovo has taken a proactive 
approach on legislation covering the rights of children with 
disabilities at all stages of their life. They are harmonising 
laws with international treaties such as the Convention on 
the Rights of the Child and the Convention on the Rights of 
Persons with Disabilities and have even incorporated the 
Convention on the Rights of the Child into the Constitution. 
Kosovo has also had Action Plans on Persons with 
Disabilities – which give guidance and targets to all 
government sectors - since 2009.

However, Kosovo’s laws do not currently encompass all 
areas of life that impact children with disabilities – like the 
importance of play. Moreover, legislation that covers 
identifying and assessing disability to determine eligibility 
for benefits only includes a few restrictive categories of 
impairment. There are also no clear legal provisions to 
protect children with disabilities from the high risk they 
face of violence. There is no law on child protection, and 
existing measures – such as the Strategy and Action Plan 
for Children’s Rights – do not touch on some of the most 
important child protection issues for children with 

Methodology

This situation analysis of children with 
disabilities in Kosovo took place from 
December of 2016 until December of 2017. 
Designed as a qualitative study, the research 
included a desk review, 45 key informant 
interviews and 27 focus group discussions in 
seven locations.   Particular attention was paid 
to ensuring the participation of children with 
disabilities and families from the Roma, 
Ashkali and Egyptian communities.

Roma, Ashkali and Egyptian children 
with disabilities

Researchers found children with disabilities 
from Roma, Ashkali and Egyptian families face 
even greater discrimination and 
marginalisation. They have the most limited 
access to key services – like day care centres 
or therapy - often do not attend school at all, 
and many are unvaccinated. Most parents are 
unaware of the existence of state benefits 
and, even within their own extended families, 
children can be mocked and ostracised.

disabilities, such as the right to freedom from exploitation 
and abuse.

Implementation of legislation is patchy at the local level. 
Less than one third of all municipalities in Kosovo are 
upholding the rights of persons with disabilities as 
legislated.19 Budgets to do so are small or non-existent, 
while discrimination, lack of staff, poor coordination and 
an ongoing process of decentralising social services limit 
effectiveness on the ground.

Sparse data also impede efforts to reach children in need 
of support. There is no accurate number of children living 
with disabilities and no universal methodology for 
gathering data.

Advocacy on disability issues has long been carried out by 
small groups representing people with disabilities that 
concentrate on specific impairments. While there are new 
efforts for these organisations to coordinate and mobilise 
jointly, children with disabilities and their families have 
traditionally been absent from this process and ill-
informed of their rights.

“ We are not just violating the rights of 
children with disabilities but we are 
stepping with both feet onto their human 
rights” Physician, Ferizaj region 
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Riad Mehmeti envisages a Kosovo that embraces 
children with disabilities. However, some parts of 
the world around him are still to catch up.

“If you want to achieve something,” he admits,  
“you have to deal with barriers.” 

The 14 year old from Pristina, who has cerebral 
palsy, can’t take the English language classes he 
would like to take because the classes are on the 
second floor of his school, and there are no ramps 
and no elevators. He needs a special desk at school 
in order to write, but neither the school nor the 
municipal government will pay for it. And next year 
Riad and other ninth graders will face rigorous 
exams. Writing is difficult for him, but the State will 
not allow him extra time.

But for Riad, these aren’t reasons to cry or get  
angry. They’re just challenges to be more active.  
“I think I should raise my voice,” he says. “And I 
should not speak only on my own. I should be with 
other children.”

Riad admires US President Franklin Roosevelt,  
who spent his White House years in a wheelchair.  
“I like his example because he broke barriers for 
people with disabilities,” Riad says. “He pushed to 
change the mindset that people with disabilities 
can’t do anything.”

Riad thinks deeply about how to accomplish what  
he wants. “Raising awareness is key,” he says.

He wants to create an advocacy group for children 
with disabilities and organise information sessions 
for societal and government leaders.

Riad’s classmates are on board with pushing  
for change.

One girl sums up his class’s attitude: “We should 
insist and be demanding. We should go several 
times, not just once. If we keep up the pressure, 
they WILL take children into account!”

When he’s done, Riad says with a smile, “The world 
will be a place where all children are happy. Disabled 
children will have equal rights with everyone else.”

Riad holding his sister in front of their family home.

©UNICEF ECARO/2018/Ziyah Gafic

“Disabled children will have equal rights.” 
One boy’s dream to transform Kosovo
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Serbia

After two decades of reforms, including aligning with 
international human rights standards, Serbia now offers 
children with disabilities a range of legal and social 
protections. However, researchers discovered that more 
still needs to be done to deal with a persistent legacy  
of discrimination.

An uncertain start 
Services designed to recognise children’s disabilities  
at an early age are limited in Serbia. Identification is  
often delayed and this, combined with a shortage of 
paediatricians, and a lack of awareness amongst health 
professionals, contributes to a chronic shortage of 
assistance for families. 

“ No one offered me support or 
sent me anywhere. It was really 
hard. I had to do everything on 
my own, everything.” 
Parent of child with disabilities

Faced with these circumstances, parents are at risk of 
abandoning their children or placing them in an institution. 
Although the number of children taken into residential 
care institutions has fallen by 43 per cent since 2010, 
children with disabilities were left behind.25 They account 
for over 70 per cent of all children still living in these 
facilities, although they make up only an estimated 5 per 
cent of the country’s total child population.26 In large 
institutions, there are still cases where children are held 
with adults, and newborns are occasionally sent directly 
to such care from the maternity ward, despite legal 
restrictions. Those with the most profound disabilities 
tend to be isolated in special wards where they spend 
days lying in bed with minimal interaction.

Such segregation and isolation are a consequence of 
entrenched social attitudes. One third of people in Serbia 
(32 per cent) think that children with mental and 
intellectual disabilities have a negative effect on other 
children.27 Meanwhile, 45 per cent of parents of children 
with disabilities told researchers that either they or their 
children have experienced some kind of insults, degrading 
treatment or harassment because of their disability.28

Support in the community
Despite the move away from institutionalisation, as 
children grow up, support services in the community, like 
day care centres or respite care, are not widely available. 
Parents report that they tend to rely on informal networks 
for support, such as extended family (44 per cent) and 
neighbours (16 per cent).29

Gaps also remain in healthcare. Long waiting lists for 
therapy and discriminatory attitudes push parents 
towards visiting private practitioners who provide 
unapproved forms of treatment.

Fast facts

• 5 per cent of children in Serbia are estimated 
to have some kind of disability.20 

• 45 per cent of parents of children with 
disabilities say they or their offspring have 
experienced insults, degrading treatment or 
harassment because of their disability.21 

• 60 per cent of families of children with 
disabilities say they don’t earn enough to 
provide adequate care to their children.22

• Half of children with disabilities who are in 
education attend segregated special 
schools.23 

• Almost one third of Serbians (32 per cent) 
think that children with mental and 
intellectual disabilities have a negative effect 
on other children in the family.24

• Ratified the Convention on the Rights of 
Persons with Disabilities ü

• Ratified the Convention on the Rights of  
the Child ü
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Methodology

The research was carried out by the National 
Organization of Persons with Disabilities of 
Serbia (NOOIS) in co-operation with the 
Ministry of Labour, Employment, Veteran  
and Social Affairs; the Ministry of Health;  
the Ministry of Education, Science and 
Technological Development. The findings 
cover the period 2006-2017 and consist of 
analysis of secondary data and sources; legal 
frameworks; interviews with decision makers; 
qualitative research with parents through 
focus groups; quantitative research with 
parents; and workshops with children.

All in all, families face huge financial pressure as they 
struggle to provide the care their children need. Many  
slip into poverty. In fact, three out of five (60 per cent)  
of families of children with disabilities reported that their 
incomes are insufficient to provide adequate care to their 
children.30 It is not known how many children with 
disabilities are living in the community without any kind  
of support, at risk of neglect.

Education is another challenge. By law, children with 
disabilities are encouraged to attend mainstream schools 
– with free primary and secondary education available and 
provisions in place to provide extra support. Inclusive 
education has gone a long way. However, in practice, 
mainstream education is not universally available, 
accessible or effective and many parents say they 
struggle to enrol their children amidst negative attitudes. 
Research confirms this bias – with less than a third of 
people (32 per cent) saying they support children with 
intellectual disabilities attending mainstream school.31

Two parallel education systems continue to operate for 
children with disabilities – regular and special. Although 
reforms designed to include more children with 
disabilities in regular schools have begun to take effect, 
half of children with disabilities who are in education still 
attend special schools. In mainstream primary schools, 
children with disabilities make up only about 1.3 per cent 
of students.32 Many children remain out of education 
entirely. It is thought only around a third (34 per cent) of 
children with disabilities are being educated at all.33 This 
figure rises to more than 60 per cent amongst children  
in institutions.34

Justice amid prejudice
Over the past ten years, Serbia has aligned its laws and 
public policies with international human rights treaties it 
has signed, including the Convention on the Rights of the 
Child and the Convention on the Rights of Persons with 
Disabilities. However, poor implementation of these 
protections jeopardises children’s chances at every stage 
of life. There is no definitive number of children living with 
disabilities, making it difficult to identify those in need of 
support, and there is often unsustainable financing for 

programmes designed to reach them. The focus on 
medically diagnosing disability also limits service 
provision to those with severe disabilities, leaving many 
others without support.

Moreover, existing legislation does not go far enough in 
protecting children with disabilities from the estimated 
five-fold increased risk of violence they face.35 Neither the 
Strategy for the Protection of Children from Violence, nor 
the General Protocol on Protection of Children from 
Abuse and Neglect, stipulate any special measures.
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Before doctors finally confirmed Aleksa Jovanovic’s 
condition three years ago, his family had received 
fifteen different diagnoses. The ten year old from 
Krnjaca, Belgrade in Serbia has spinal muscular 
atrophy type 3 (SMA3); and so does his four year old 
brother, Veljko.

"This is a rare disease that weakens muscles - arms, 
legs, the heart, lungs..." their father Branko explains.

Aleksa began showing symptoms before his  
second birthday. Now he is unable to walk. Over the 
years, the family visited many doctors. Some did not 
know how to treat Aleksa, or where to refer the 
family for help.

“When it comes to financial support for children 
with disabilities, you go to the doctor and ask, and 
she says she doesn’t know what you're talking 
about,” the boys’ mother Margita explains. 
“Information is mainly shared by parents, in those 
gatherings, because we understand each other.”

Veljko attends a kindergarten. Aleksa is in third 
grade. He travels to nearby Borca where he can get 
into the school and classroom in his wheelchair, as 
the local primary would be impossible for him to 
access. His teacher is doing everything she can  
to support him.

“The teacher explained to my friends that I cannot 
do certain things,” says Aleksa, “that I have 
problems with climbing stairs, running, walking, 
squatting, getting up, jumping, crawling.”

However, it is not clear if Aleksa will be able to 
continue past fourth grade. Classes are upstairs  
and there is no elevator.

At home, Aleksa’s parents do the physiotherapy the 
boys need themselves. They were forced to hire a 
private specialist to teach them as there is no 
provision in the local hospital.

They keep abreast of the latest information and 
treatment options for the boys, and they get support 
from the Dystrophy Association of Serbia and the 
National Organization of Persons with Disabilities.

 “They helped us with the documentation for the  
car, the wheelchair, the disability assessment, with 
things we didn't even know about,” explains 
Margita. “They told us that Veljko is eligible for  
a free kindergarten programme.”

Despite every obstacle they encounter, the family  
is determined to keep fighting. 

Margita had to leave her job to take care 
for her sons Aleksa and Veljko.

©UNICEF Serbia/2017/Nemanja Pancic

A family fighting for answers
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Turkey36

The rights of children with disabilities in Turkey are 
enshrined in the country’s legislation and Constitution. 
However, evidence shows their realisation in daily life is 
often challenging.

Early identification and support
Although systems are in place to allow health workers  
to identify children with disabilities at an early age, these 
services are not always implemented according to the 
standards set by law. Reforms are in process to improve 
the way infants are screened and make more explicit 

Fast facts

• Between 2.3 per cent and 4.6 per cent of 
children in Turkey are thought to be living 
with a disability.37 

• Almost half (48 per cent) of people with 
physical, visual, hearing, speech and mental 
disabilities have no social insurance – 
covering health insurance, pension and state 
benefits - according to a study by the 
Disabilities Administration.38

• Almost a third (32 per cent) of people over 
the age of six with a hearing impairment are 
illiterate.39 This compares to less than one 
per cent of young Turkish people between 
the ages of 15 and 24.40

• In a survey of 1500 people with disabilities 
– members of non-governmental 
organisations in 29 provinces - more than 
half (59 per cent) stated that they face 
discrimination in education either all the time 
or more often than not.41

• Ratified the Convention on the Rights of 
Persons with Disabilities ü 

• Ratified the Convention on the Rights of the 
Child ü 

mention of children with disabilities in the relevant 
legislation. However, currently many young children are not 
receiving enough of the support they need. For the 
majority, when they do come to be assessed, it is a purely 
medical process: led by a board of doctors who produce a 
medical report that is then used to access state assistance.

Similarly, without appropriate early intervention, many 
families struggle to cope and could be at risk of placing 
their child in an institution. During the last decade, thanks 
to policies and programmes specifically designed to help 
children stay with their families, Turkey has made 
significant progress on deinstitutionalisation, with a sharp 
decline in the number of children living in residential care. 
However, despite these achievements, too many children 
with disabilities still live in institutions of varying types. 

Life in the community
As children with disabilities grow up, they and their 
families face widespread discrimination. Some people 
may see them as objects of charity, while others exclude 
and make fun of them.42 Researchers also found that 
some families fear their children could become victims of 
abuse. As a consequence, many children with disabilities 
spend most of their time in restricted family groups.

Progress has been made in making buildings, transport 
and public spaces more accessible, but more investment 
is needed. There is limited availability of ramps, elevators 
and tactile paving (easily navigated by people with visual 
disabilities) in public spaces. Usage of accessible formats 
like audio announcements, Braille and sign language is 
also inconsistent.

Service provision
Appropriate services in the community are not always 
widely available. Budgets for key programmes can be 
inadequate and shortages of specialists in speech 
therapy, early intervention, special education, audiology 
and physiotherapy and other disciplines are reported, 
particularly in remote and rural settings. Moreover, there 
are insufficient frontline workers dealing directly with 
children with disabilities, and those that do fill these roles 
often do not have the right skill set and experience. There 
are only a small number of non-governmental 
organisations running services for children with 
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disabilities, and their wider awareness-raising work is 
limited due to unpredictable funding and lack of trained 
staff. Coordination between government ministries 
responsible for service delivery is also lacking.

When children reach school age, the kind of inclusive 
education enshrined in Turkey’s laws and regulations can 
be difficult to attain in practice. Many children with 
disabilities are out of education entirely. Only 1.7 per cent 
of school students are registered as having disabilities, 
when children with disabilities are thought to make up 
between 2.3 and 4.6 per cent of the child population.43 

The majority of children with disabilities who attend 
school are in inclusive classes with children without 
disabilities (almost 73 percent), while nearly 13 per cent 
are educated in separate classes in mainstream schools.44

However, attendance does not guarantee their full 
participation. In a survey of 1500 people with disabilities, 
more than half (59 per cent) stated that they face 
discrimination in education either all the time or more 
often than not.45 A segregated system of special 
education centres continues to run parallel to mainstream 
schools, which generally do not adequately prepare 
children to live independently in the community.

Access to specialised health services is also problematic. 
The availability of experts (such as paediatric neurologists 
and developmental paediatric specialists) is limited and 
varies across different cities and regions. Health workers 
generally have a high workload and have little time to 
spend with children with disabilities. Referrals and 
follow-up to ensure continuity of care are not systematic. 
Consultations and treatment are mostly available in 
specific locations in urban centres and often families are 
forced to pay for additional private services to get the care 
they need. While some state benefits for children with 
disabilities are available, the cost of buying and 
maintaining specialist devices and services can be  
a heavy burden on families.

Refugee children

Turkey has the largest population of child 
refugees in the world. Nearly 1.6 million Syrian 
refugee children live in Turkey, alongside 
almost 120,000 refugee children primarily 
from Afghanistan, Iraq and Iran. Although 
official statistics are not available, rates of 
disability are thought to be higher among 
refugee children, as many have physical 
injuries caused by war, or deal with extreme 
stress as a result of their experiences that 
severely limits their lives. However, they often 
have limited access to specialised support, 
due to factors such as language barriers, 
poverty and uneven application at local level of 
policies which allow refugee children to 
access state services. 

Legal framework
Turkey’s Constitution and legislation enshrine the rights of 
people with disabilities and are largely in line with the 
Convention on the Rights of the Child and the Convention 
on the Rights of Persons with Disabilities.

However, implementation of legislation and associated 
policies is weak, meaning children are effectively 
excluded from many spheres of life.  Discrimination, 
inadequate budgeting, and a lack of coordination among 
sectors and institutions are contributing factors.  The lack 
of clear, disaggregated and comparative data on children 
living with disabilities that can be shared across 
government ministries and with partners represents 
another obstacle to reaching children with disabilities  
with appropriate services.  

“ [C]hildren with disabilities who are 
also refugees face barriers to accessing 
rehabilitation and education services 
in their own language.” Government 
official, Ankara
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When the bombs began falling on their neighbours’ 
homes in Aleppo, Syria, 13-year-old Zeynep Sido and 
her family had to make a split-second decision.

“We left without even closing the door and looking 
behind us, in order to save our lives,” says Aisha, 
Zeynep’s mother.

They began an arduous journey to safety – more 
than a thousand kilometres – which would eventually 
take them to Istanbul. For Zeynep, who was 9 at the 
time, the trip was particularly challenging. Living 
with cerebral palsy, she has difficulty walking. Her 
bones are very fragile and any fall or fracture could 
cause irreversible damage. 

When the family finally settled in Turkey, it was 
difficult to get Zeynep the support she needed. Her 
family had fled without her full medical records. 
What they had was in Arabic and they could not 
speak Turkish. 

Four years later, however, Zeynep is thriving in a 
Turkish public school. She is also receiving 
specialised treatment for her condition. Zeynep 
benefits from the Conditional Cash Transfer for 
Education Programme (CCTE), which encouraged 

her family to keep her in school continuing her 
education.

“I love both my school and my friends,” says 
Zeynep, “My friends always help me with my 
walking.”

Every morning before class, Zeynep visits Bağcılar 
Culture Centre for physiotherapy and sessions in the 
swimming pool.

“Zeynep has made remarkable progress since she 
first came here,” says Ayşe Daştan Aydın her sports 
coach at Bağcılar Cultural Centre. “Now she can 
walk better and we expect an advanced recovery as 
a result of her physiotherapy.” 

Zeynep has learned Turkish and acts as a translator 
for her mother. Zeynep hopes to become a doctor 
one day.

Aisha says her daughter is unstoppable. 

“One day, a friend brought us various books and told 
Zeynep she could choose any book she wanted,” 
Aisha recounts. “Zeynep picked the one named 
There is no such thing as impossible.”

Zeynep at her home in Istanbul, Turkey.

©UNICEF Turkey/2018/Ziyah Gafic

There is no such thing as impossible 
A Syrian refugee in Turkey finds a home and a purpose
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The research findings put a spotlight on barriers that  
keep children with disabilities from being full and active 
participants in society. From this evidence, specific areas 
for reform can be highlighted, each of which can boost 
inclusion and help children with disabilities fulfil  
their potential.

Improve data on children with disabilities
• Develop a data management system across sectors on 

children with disabilities, to provide disaggregated data 
to facilitate evidence-based programming 

• Institute a definition of disability – as outlined in the 
Convention on the Rights of Persons with Disabilities 
– to be used at all levels of government and across 
social sectors

• Using this definition, develop a common methodology 
for disability assessment and criteria to determine 
children’s eligibility for disability benefits

Fulfil obligations under the Convention on the  
Rights of the Child and the Convention on the Rights 
of Persons with Disabilities
• Fully harmonise legislation at all levels and across 

sectors with the Convention on the Rights of the Child 
and the Convention on the Rights of Persons with 
Disabilities, ensuring the rights of children with 
disabilities are explicitly mentioned

• Plan, budget, build capacity and establish mechanisms 
to implement existing legislation aligned with the 
Convention on the Rights of Persons with Disabilities

Develop and/or improve systems to identify 
disabilities at an early age and provide appropriate 
intervention.
• Promote a multi-sectoral approach to improve early 

identification and interventions from as early an age as 
possible, through paediatric care and home visiting 
programmes, reaching out to marginalised communities

Prevent children with disabilities being sent  
to institutions
• Provide appropriate support at all stages of a child’s life 

to keep families together 

• Invest in family based alternative care such as fostering 
and adoption

• Help children gain the skills they need to make informed 
decisions about how they wish to live and be active 
participants in society

Ensure education is truly inclusive of children  
with disabilities
• Institute a dialogue, including children with disabilities 

and their families and educators, on what inclusive 
education should look like. 

• Produce a budgeted action plan to make pre-schools 
and schools inclusive, and to reform special education

• Invest in, and reform, training for teachers on inclusive 
education, before and after they qualify

• Provide any adaptation needed to allow a child with a 
disability to participate fully, as well as individualised 
support to remove barriers to learning and participation 
in schools

Forge partnerships with disabled people’s 
organisations to boost inclusion
• Support disabled people’s organisations to provide 

awareness and education on children’s rights to the 
wider population

• Help disabled people’s organisations to build the skills 
to carry out their own research and monitor the 
implementation of the rights of children with disabilities

Ensure high quality community-based care  
is available
• Expand community services for children with 

disabilities, by improving financing, and increasing 
coordination between government and social agencies

• Invest in capacity of frontline staff

Recommendations
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Ensure healthcare is accessible 
• Invest in accessible and inclusive preventive healthcare

• Provide healthcare workers with appropriate training on 
the rights of children with disabilities

Tackle discrimination
• Support activities to change mindsets and develop skills 

among frontline workers with children with disabilities

• Train and involve children with disabilities in decisions 
that affect them

• Engage key public influencers to promote equitable 
societies, fight prejudice and advocate for a fair chance 
for every child: focused on abilities, rather than 
disabilities

• Introduce strict policies to tackle discrimination

• Introduce complaint mechanisms when children’s rights 
are denied

End violence against children with disabilities 
• Ensure mechanisms to prevent, monitor and respond to 

the abuse of children with disabilities

• Ensure protecting children, including those with 
disabilities, from all forms of violence is a key element 
of legislation.

Advocate for accessibility of buildings, materials and 
information
• Ensure physical access is possible based on the 

principles of Universal Design: embedding accessibility 
into the initial plans and construction of buildings

• Provide information in accessible forms, including in 
sign languages, large print, Braille or digital formats

• Increase knowledge on accessibility among key figures 
in government ministries

Make use of assistive technology to empower 
children with disabilities and help them participate 
in school and daily life
• Work alongside the private sector to produce and scale 

up the use of assisted technology to empower children 
with disabilities to participate and live independently

• Work with schools, health centres and service providers 
to make sure affordable devices are available to children 
and that they can be maintained

Take action to stop families with children with 
disabilities falling into poverty
• Provide adequate financial support to families to help 

them bear the cost of disability

Support young people with disabilities to be full and 
active citizens
• Amplify the voices of young people with disabilities

• Provide opportunities for them to participate in all 
spheres of life

• Open up routes into employment
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